
 

 

 
 
 
 
 
 
The Honorable Ron Wyden   The Honorable Orrin Hatch 
Chairman      Ranking Member 
Committee on Finance     Committee on Finance 
United States Senate    United States Senate 
Washington, DC  20510    Washington, DC  20510 
 
Dear Mr. Chairman and Senator Hatch:  
 
I am writing to provide an update on IRS document productions to Congress.    
As of mid-March 2014, the Senate Finance Committee and the House Ways & Means 
Committee had received the documents the IRS identified as related to the processing 
and review of applications for tax-exempt status as described in the May 2013 report by 
the Treasury Inspector General for Tax Administration. See Enclosure 1. As my August 
29, 2013 letter to you described, in order to produce those documents, we ran agreed 
search terms on many (then 77, now 83) custodians’ electronic materials, reviewed the 
resulting materials for responsive documents, and produced them. See Enclosure 2.  
Production of those materials identified as responsive from the agreed custodians and 
search terms was completed three months ago. See Enclosure 1.   
 
The IRS hopes that your investigation can be concluded and the Senate Finance 
Committee’s report issued in the very near future so that the IRS can then take further 
corrective action to address issues, where necessary. Congressional reports are 
important to learn from, address, and move beyond the problems and concerns 
identified. Your committee’s conclusions and recommendations will be a critically 
important step in that process.   
 
More than 250 IRS employees have spent over 120,000 hours working on compliance 
with several investigations stemming from last May’s report related to the processing 
and review of applications for tax-exempt status by the Treasury Inspector General for 
Tax Administration. We have responded to hundreds of Congressional requests for 
information. In so doing, the IRS has incurred a direct cost of nearly $10 million. We 
have spent an additional $6-8 million to optimize existing information technology 
systems and ensure a stable infrastructure for the production and required redactions to 
protect taxpayer information. I have attached a document describing some of the 
challenges and limitations that the IRS faced in its production process. See Enclosure 3.  
 
Since mid-March, in response to Chairman Dave Camp’s request and Chairman Darrell 
Issa’s subpoena, the IRS has been reviewing and producing all remaining email for 
which Lois Lerner was a custodian – regardless of search terms, relevance, or subject 
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matter. In other words, these Lerner documents are beyond and in addition to the 
already-produced Lerner materials the IRS identified as related to the processing and 
review of applications for tax-exempt status, which your Committee had received by 
mid-March. In addition, as described in Enclosure 3, when unavailable from  
Ms. Lerner’s custodial account, we are producing Lerner-related email (i.e., email on 
which Ms. Lerner was an author or recipient) from other custodians regardless of 
subject matter. In certain instances, such as personal conversations between Ms. 
Lerner and her family regarding health issues, we expect to make the materials 
available here at the IRS for interested Congressional staff to come review. In all, the 
IRS has produced or will produce or make available approximately 67,000 emails in 
which Ms. Lerner was an author or a recipient. As per your staff’s request, we will 
continue to include your committee in our productions until or unless you instruct us 
otherwise. 
 

Sincerely, 
 
 
 
Leonard Oursler 
 

Enclosures (3) 
 
cc: The Honorable Dave Camp, Chairman, House Ways and Means Committee 

The Honorable Sander Levin, Ranking Member, House Ways and Means    
   Committee 
The Honorable Carl Levin, Chairman, Senate Permanent Subcommittee on  
   Investigations 
The Honorable John McCain, Ranking Member, Senate Permanent Subcommittee 
on Investigations 
The Honorable Darrell Issa, Chairman, House Committee on Oversight and  
   Government Reform 
The Honorable Elijah Cummings, Ranking Member, House Committee on Oversight  
   and Government Reform 


